ITEC 745


ITEC 745 Describing the Course and Screen Elements

Here are some rules of thumb to follow when writing help screen text and otherwise referring to the course itself or to its elements.

Use Present Tense 

	Don’t Write
	Do Write

	The current lesson will be highlighted in the menu.
	The current lesson is highlighted in the menu.


Use Boldface When Referring to Literal Screen Elements

	Don’t Write
	Do Write

	Click “Next” to continue.

Click Next to continue.
	Click Next to continue.


Never “Click On”; Just “Click”

	Don’t Write
	Do Write

	Click on the Next button to continue.
	Click Next to continue.


Don’t “Click and drag”; just “Drag”, the click is implied

	Don’t Write
	Do Write

	Click and drag the slider to explore the relationship between supply and demand.
	Drag the slider to explore the relationship between supply and demand.


Avoid “techy” terms like “access,” “cursor,” and “interface”

	Don’t Write
	Do Write

	In this module you will learn how to access the course interface.
	In this module, you will learn how to use the course controls.

	Roll your cursor over the More Info button for more information.
	Roll your mouse pointer over the More Info button for more information.


